
CARING FOR YOUR EMPTIER 
( pinch emptier ) 

Your new emptier is very reliable and requires little maintenance. Clean water is what we 
recommend for a daily flushing of the tubing. You may use a germicide or vinegar as long 
as you flush with water last.  Dry the tubing before reinserting it into the pinch 
mechanism. Never allow any liquid to enter the pinch mechanism. 

The following should be incorporated into your end of day routine.  

VERY IMPORTANT!! 

FOLLOW TO THE LETTER OR YOUR WARRANTY WILL BE VOID!!!! 
 

Chair Servicing 
 1) Always have emptier installation instructions handy when  
                 service personnel arrive. 
 2) Always test emptier BEFORE battery cover is replaced. 
 3) Always INSIST THAT EMPTIER WORK AS IT DID BEFORE. 

        Shut Down Procedures 

          1. Empty the leg bag using the emptier. 

          2. Close the clamp or valve on the leg bag. 

          3. Remove the tubing from the emptier. (slip it out of the pinch mechanism) 

          4. Unplug the leg harness from the emptier and remove the emptier plus support  

              band from the user’s leg.  

          5. Unplug the emptier tubing from the leg bag tubing. 

          6. Wash the emptier tubing in the bathroom sink with fresh water. Dry & reinsert the 

               washed tubing into the emptiers pinch mechanism. 



TROUBLE SHOOTING 

1. -Check that all connectors are plugged in properly. 
 -Check that all wires are intact (including their attachment to the connectors)   and 
not broken or bare. 

2. -Check that the Power Bank  connections are seated and that the Power Bank is 
charged. 
    
6. -If the system still does not function please contact us. Please note that there are 
two 2A board mounted fuses within the adapter. These are not serviceable by the end 
user and must be checked and changed, if necessary, by us or by an electronics 
technician. 

7. -Contact:  
       Assistive Designs 
       P.O. Box 20015 
       55 Muskoka Rd. 118 West 
       Bracebridge, Ontario 
       Canada, P1L 2H6 
       fax: (705) 646-8845 
                 e-mail: emptier@assistivedesigns.com 
       www.assistivedesigns.com 

WARRANTY - Assistive Designs warrants each of its products to be free from defects in 
material and/or workmanship for a period of twelve (12) months from the date of 
purchase by the customer.  This warranty is expressly in lieu of all other warranties, 
expressed or implied.  This warranty shall not apply to Assistive Designs equipment 
which shall have been repaired or altered by unauthorized service personnel, or which 
has been subjected to misuse, damage, or operated in a way other than its intended use.  
This warranty does not cover damage in transit.  ASSISTIVE DESIGNS, ITS 
EMPLOYEES AND OFFICERS SHALL NOT BE LIABLE FOR ANY SPECIAL, 
CONSEQUENTIAL OR INCIDENTAL DAMAGES, OR RESULTANT COSTS HOWEVER 
CAUSED.

https://www.assistivedesigns.com

